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Elder wants to contact her children, nurse etc.
easily because...

* As the children are worried about their old
parents the old parents are often worried
about their children. It is important to get the
information that everything is ok.

* Elder may also have some special needs for
example from a healthcare person.



Solution

* simple and easy-to-use interface

* no needs for typing (pre-written SMS & email,
voicemail)

* pressing button once starts automated
functions (Call->No answer->SMS)



